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THIS WARRANTY IS PROVIDED BY 3D SYSTEMS CORPORATION, THE ORIGINAL MANUFACTURER OF THE CUBE AND 
CUBEPRO THREE DIMENSIONAL PRINTERS. THE CAPITALIZED TERMS: “YOU”, “YOUR” AND THEIR VARIANTS MEAN THE 
INDIVIDUAL, COMPANY, OR ENTITY THAT PURCHASED THE 3D PRINTER FROM 3D SYSTEMS OR ITS AUTHORIZED 
RETAILER OR RESELLER; “3D SYSTEMS”, “WE”, “OUR” AND “US” MEANS 3D SYSTEMS CORPORATION OR ITS 
AFFILIATED COMPANIES; AND “3D PRINTER” MEANS EITHER YOUR CUBE THREE DIMENSIONAL PRINTER OR YOUR 
CUBEPRO THREE DIMENSIONAL PRINTER. 

 
WARRANTY COVERAGE 

 
3D Systems warrants that the Cube or CubePro 3D Printer will be free from defects in materials and workmanship, during the applicable 
warranty period, when used under the normal conditions described in the documentation provided to you, including the respective User 
Guide.  3D Systems will promptly repair or replace the Cube or CubePro 3D Printer, if required, to make it free of defects during the warranty 
period.  This warranty excludes (i) normal consumable or expendable parts (such as Material Cartridges), (ii) repairs required during the 
warranty period because of abnormal use or conditions (such as riots, floods, misuse, neglect or improper service by anyone except 3D 
Systems or its authorized service provider), and (iii) repairs required during the warranty period because of the use of non-integrated, non-
approved or non-licensed materials with the Cube or CubePro 3D Printer.  The warranty period for the Cube 3D Printer is ninety (90) days 
and shall start the date Your Cube 3D Printer is activated.  The warranty period for the CubePro 3D printer is the shorter of (i) 90 days from 
the date your CubePro 3D printer is activated or (ii) twenty four (24) months after the date the CubePro 3D Printer is shipped from 3D 
Systems to the end customer or intermediary.  For consumers who are covered by consumer protection laws or regulations in their country 
of purchase or, if different, their country of residence, the benefits conferred by our standard warranty are in addition to, and operate 
concurrently with, all rights and remedies conveyed by such consumer protection laws and regulations, including but not limited to these 
additional rights. 
 
THIS WARRANTY IS THE ONLY WARRANTY PROVIDED FOR THE CUBE OR CUBEPRO 3D PRINTER.  TO THE MAXIMUM EXTENT 
PERMITTED BY LAW, 3D SYSTEMS EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES FOR THE CUBE OR CUBEPRO 3D 
PRINTER AND EACH OF ITS COMPONENTS, WHETHER THOSE WARRANTIES ARE EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR INTENDED OR PARTICULAR PURPOSES 

 
WARRANTY SERVICE 

 
You must contact the 3D Systems’ Warranty Hotline for any defects in the Cube or CubePro 3D Printer during the warranty term.  If you 
purchased your CubePro 3D Printer from a company other than 3D Systems, you may need to speak with them first before contacting 3D 
Systems.  You may be instructed to ship the defective 3D Printer, or certain parts of the 3D Printer, to 3D Systems.  Please retain your Cube 
or CubePro packaging so that it may be used if You need to ship the 3D Printer.   You can learn more about 3D Systems’ warranty, service, 
updates, and other support by visiting http://cubify.com/en/Cube for the Cube 3D printer or http://www.cubify.com/en/CubePro for the 
CubePro 3D printer.  You may also directly contact 3D Systems using the numbers or email addresses below: 

 

 
 

Warranty Hotline from the 
Americas 

 
888-598-1440 inside the US and +1  
678-338-3480 outside the US 
weekdays during normal business 
hours or by email at 
cubifysupport@cubify.com.    

Warranty Hotline from Europe  
 

+44 1442 279 839 (UK) or  
+49 6151 357 499 (DE) weekdays 
during normal business hours or by 
email at 
cubifysupport@cubify.com.    

Warranty Hotline from elsewhere 
 

+1 678-338-3480 weekdays during 
normal business hours or by email at  
cubifysupport@cubify.com.    


